
------------ LIMITED WARRANTY ------------ 
 
 
 

PLEASE READ AND UNDERSTAND THIS WARRANTY BEFORE PROCEEDING WITH 
THE INSTALLATION OF THE SYSTEM. 

 
 

All components except the element(s) are warranted to be free of defects in 
materials or workmanship for a period of one year from the date of installation.  
 
Repair or replacement at option of PuraClean Water and based upon inspection 
by PuraClean Water.  Defective items are to be returned to PuraClean Water at 
owner’s expense.  PuraClean Water will then pay for the transportation on the 
repaired or new replacement parts.   
 
Elements have a one year pro-rata warranty.  If it is established that the element 
problem is related to material and or workmanship then the elements will be 
replaced at no charge in the first month after the date of installation.  A cost of 8 
1/3% per month will be charged for each month after the first month.  Improper 
system operation, excessive water temperature (above 100 Deg. F.), failure to 
prevent chlorine passage into the system, scaling due to softener or chemical feed 
operational negligence and general system neglect voids the element warranty. 
 
 All warranty is for materials only. Any labor charges must be paid by the system 
owner.  PuraClean Water is not responsible for contingent liability caused by 
Reverse Osmosis equipment failure.  We do not warrant any system or part of a 
system that has been damaged by neglect, improper use, act of nature, fire or 
vandalism. 
 

 


